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From Google & the Future of Books
By Robert Darnton

How can we navigate through the information landscape
that is only beginning to come into view? The question is
more urgent than ever following the recent settlement
between Google and the authors and publishers who were
suing it for alleged breach of copyright. For the last four
years, Google has been digitizing millions of books,
including many covered by copyright, from the collections of
major research libraries, and making the texts searchable
online. The authors and publishers objected that digitizing
constituted a violation of their copyrights. After lengthy
negotiations, the plaintiffs and Google agreed on a
settlement, which will have a profound effect on the way
books reach readers for the foreseeable future. What will that
future be?
The settlement creates an enterprise known as the Book
Rights Registry to represent the interests of the copyright
holders. Google will sell access to a gigantic data bank
composed primarily of copyrighted, out-of-print books
digitized from the research libraries. Colleges, universities,
and other organizations will be able to subscribe by paying
for an "institutional license" providing access to the data
bank. A "public access license" will make this material
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available to public libraries, where Google will provide free
viewing of the digitized books on one computer terminal.
And individuals also will be able to access and print out
digitized versions of the books by purchasing a "consumer
license" from Google, which will cooperate with the registry
for the distribution of all the revenue to copyright holders.
Google will retain 37 percent, and the registry will distribute
63 percent among the rightsholders.
Meanwhile, Google will continue to make books in the
public domain available for users to read, download, and
print, free of charge. Of the seven million books that Google
reportedly had digitized by November 2008, one million are
works in the public domain; one million are in copyright and
in print; and five million are in copyright but out of print. It
is this last category that will furnish the bulk of the books to
be made available through the institutional license.
Many of the in-copyright and in-print books will not be
available in the data bank unless the copyright owners opt to
include them. They will continue to be sold in the normal
fashion as printed books and also could be marketed to
individual customers as digitized copies, accessible through
the consumer license for downloading and reading, perhaps
eventually on e-book readers such as Amazon's Kindle.
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Who could not be moved by the prospect of bringing
virtually all the books from America's greatest research
libraries within the reach of all Americans, and perhaps
eventually to everyone in the world with access to the
Internet? Not only will Google's technological wizardry bring
books to readers, it will also open up extraordinary
opportunities for research, a whole gamut of possibilities
from straightforward word searches to complex text mining.
Under certain conditions, the participating libraries will be
able to use the digitized copies of their books to create
replacements for books that have been damaged or lost.
Google will engineer the texts in ways to help readers with
disabilities.
Unfortunately, Google's commitment to provide free
access to its database on one terminal in every public library
is hedged with restrictions: readers will not be able to print
out any copyrighted text without paying a fee to the
copyright holders (though Google has offered to pay them at
the outset); and a single terminal will hardly satisfy the
demand in large libraries. But Google's generosity will be a
boon to the small-town, Carnegie-library readers, who will
have access to more books than are currently available in
the New York Public Library. Google can make the
Enlightenment dream come true.

